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Saudi Electricity Regulatory Authority (SERA)
operates under Ministry of Energy in Saudi Arabia.
This ministry oversees various aspects of energy
production, including electricity generation,

transmission, and distribution.

https://sera.gov.salen/
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This agency regulates activities related to
electricity generation, co-generation, transmission,
distribution, trading, and retail sales. SERA
ensures that all service activities are performed
consistently to high levels of quality and reliability
and are provided equitably to all consumers at

competitive yet reasonable prices.
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3.2 Strategic Directions
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1. Establishing clear & transparent regulations
Saudi Electricity Regulatory Authority (SERA) has
prepared its strategy across several pillars and
objectives to enhance the activities which
organizes and to strengthen its role in consumer
protection by establishing clear and transparent

regulations.
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2. Way for a flourishing & diverse national
economy

SERA seeks to foster an investor-friendly
atmosphere, elevate the quality of life for citizens
and residents, and drive the ambitious goals of
Saudi Vision 2030, paving the way for a

flourishing and diverse national economy.
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3. Regulating electricity activities
SERA was established by Council of Ministers
Resolution No. (236) dated 27/08/1422 A.H., to

regulate activities encompassing electricity
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generation; co-generation from any power source;
electricity transmission, distribution, trading, and
retail sales; activities of the main buyer's activities;

and district cooling.

Cogeneration: A system for recovering and
utilizing heat generated during power generation,

which saves energy and reduces CO2 emissions.
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4. Regulating & supervising electrical services,
and coordination among relevant institutions
and entities

The resolution tasks SERA with regulating and
supervising the services within its jurisdiction and
monitoring their performance, as well as fostering
coordination among relevant institutions and

entities, and between licensees.
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5. Establish regulation and procedure to
achieve objects.

The overall aim is to establish the necessary
regulatory and procedural framework that ensures
all service activities are performed consistently to

high levels of quality and reliability and are
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SERA is dedicated to not only protecting but also
empowering consumers, all while ensuring the
public interest and securing the rights of every

stakeholder involved.
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2. Customer Centricity
Setting the standard for customer centricity in its

operations.
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3. Service Excellence
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Elevating quality, reducing costs, and driving

operational improvements.
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4. Reliability
Ensuring uninterrupted and dependable service

from electricity providers.
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5. Sustainability
Enhancing efficiency across the sector while
achieving long-term economic and environmental

sustainability, alongside a reliable power supply.
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6. Market Development

Supporting market growth and expanding
investment opportunities in line with the ministerial
committee’s orientation for sector restructuring

and the Saudi Electricity Company's goals.




